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MYCROFT IDENTITY-MANAGEMENT SOLUTION
BRINGS GREATER EFFICIENCY, CUSTOMIZATION TO MORE THAN
35,000 USERS AT MICHIGAN’S LANSING COMMUNITY COLLEGE

NEW YORK, February 12, 2009 — Mycroft, the premier provider of Identity Management
and Compliance consulting, technology and management services, announced today
the implementation of an identity-management system benefiting 35,000 users at
Lansing Community College (LCC).

LCC, Michigan’s third-largest college, leveraged Mycroft’s industry-leading expertise,
deep engineering skills and proprietary tools to maximize its investment in an identity
management system which will guide how LCC grants and manages electronic
information access across its several campuses and learning centers. Immediate
efficiencies gained by LCC include:

» Elimination of substantial manual effort
» Automated provisioning linked to LCC student and employee HR systems
= Best practices for the creation and management of user account policies

Additional benefits for LCC

Using the Oracle Identity Manager (OIM) and Mycroft’s proprietary Higher Education
OIM framework, LCC gains far greater control over user access protocols and
immediately resolves a number of critical information-access challenges faced by all
colleges and universities. The cost per incident of a security breach ranges from a
minimum of $7 million and may reach into the tens of millions of dollars. Security and
data breach occurrence is the greatest within the higher education market. These
challenges are particularly acute at a technology-forward institution such as LCC, which
educates many students through its “eCampus” on-line environment.

“We determined that our prior identity management system required some operational
improvements, particularly to reflect the fact that, as a community college, we tend to
build more short-term student relationships than four-year institutions,” says Christopher
A. Bennett, director of information security at LCC. “One of the challenges we faced was
unnecessarily maintaining hundreds of on-line accounts for people who requested
information but never wound up applying to our college. Mycroft was able to give us a
far more efficient, consistent and automated process, tailored specifically for higher-
education institutions.”
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Creating immediate efficiencies

According to Bennett, LCC has already gained many efficiencies from the Mycroft
system, including provisioning for new students and employees that feeds automatically
into several downstream systems, saving the college’s IT staff considerable work.
Bennett adds that LCC will likely add de-provisioning support for some systems in the
near future, as well as expand the number of connected systems it manages.

Terry Jost, chief executive officer of Mycroft, notes that universities and colleges such as
LCC face some of the most significant security and identity management challenges.

“The higher-education vertical has certain processes and applications that are unique to
this style enterprise,” says Jost. “Mycroft has developed an identity management
solution specifically for higher education institutions which provides an enhanced user
interface and Oracle templates, providing day-one functionality out of the box and rapid
implementation. Our clients accomplish Phase | implementation in nearly half the time
of traditional project approaches. Lansing Community College is just the latest in
Mycroft's successful implementations for colleges and universities.”
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About Mycroft

Mycroft is the premier provider of Identity and Access Management, Applications
Security & Compliance Solutions. The company has offices in New York, St. Louis and
services Europe from its office in the U.K. For more information, visit
www.mycroftinc.com, or call 314.317.7500, or email info@mycroftinc.com.




